
IPAC INBOUND
Self-Certification on MOL



BEGINNING THE PROCESS AND THE IMPORTANCE

Self-certifying your information on MOL can go a long ways with the 
process of your audit at IPAC Inbound. When you self-certify on MOL, 
this can heavily reduce the time of your audit, giving you swift service 
on the process.

Self-certification should be done during the span of your ROM period.

Follow the instructions on the next few slides on how to self-certify on 
MOL.



Log on to MOL and click on “Personal Info”1.



Scroll down and click on “Contact Information”1.



All of these categories can be updated 
with your new information if desired. Per
IPAC Inbound, we only require updates 
for “Contact Info” and “Update RED”

Click on “Edit” to begin making updates to the 
information you desire to change. IPAC Inbound 
requires ALL information on this screen to be 
updated before an audit is conducted. 

You can remove out of date information if desired 
and always update it once the information is 
obtained

1.

Once you are complete with updating all desirable categories, click on “Update RED”
2.



Any changes you desire to be made but 
cannot update on this screen can be done 
during your audit

If accompanied, click “Edit Address” and 
update the information for all of your 
dependents. After this, scroll down

1.



Make changes as required, then scroll down

1.







Once all changes have been made on 
the RED, click on “SELF-CERTIFY” to 
finalize all changes made

2.



Click on “Certify” to finalize your changes

1.



THIS CONCLUDES THE SELF-CERTIFICATION PROCESS


