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Account creation / reactivation
Members will need the following information:

>
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>

Rank & Full Name

DoD ID and SSN

Contact Number: Work & Cell Phone

Orders: PCS (web orders), Separation, Retirement (DMO letter from IPAC)
Type of Shipments: HHG / UB / NTS / NTS-R / PPM

Residence: On base or Off Base

Destination (city and state)

Self Counseling vs. In Person

When selecting the counseling office, select Camp Butler (Camp Butler
Personnel Only).

>

Please feel free to contact your servicing DMO office for available pickup
dates for your shipments.
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JTR 051401
==? AUTHORIZED PCS WEIGHT ALLOWANCES s

Table 5-37. PCS and NTS Weight Allowances (Pounds)

Grade With Dependents Without Dependents

1 0-10 to 0-6 18,000 18,000
2 0-5 or W-5 17,500 16,000
3 0-4 or W-4 17,000 14,000
4 0-3 or W-3 14,500 13,000
5 0-2 or W-2 13,500 12,500
6| 0-1, W-1, or Service Academy Graduate 12.000 10,000
7 E-9 15,000 13,000
8 E-8 14,000 12,000
9 E-7 13,000 11,000
10 E-6 11,000 8,000
11 E-5 9,000 7,000
12 E-4 8,000 7,000
13 E-3 to E-1 5,000 5,000
14 Awiation Cadet 6,000 7,000
15| Service Academy Cadet or Midshipman 350




> Accompanied Members: (On-Island with family)
» Have the options to ship both a HHG & UB shipment.
» UB shipment.
» UB shipment may not exceed 2,000 Ibs. (Marine Corps)
> 600Ibs for Active Duty Navy, an additional 200lbs. per dependent (Navy)

» Weight for both HHG & UB shipments are combined and can not exceed
your maximum allowable entitlement.

» Civilians must refer to orders for weight allowance

> “The unaccompanied baggage weight allowance is 350 pounds net weight
for each adult and dependent age 12 or older and 175 pounds net weight
for each child under age 12" 054304. HHG Weight Allowances JTR



> Unaccompanied Members (living in BEQ/ BOQ):

» Only authorized a UB shipment per the consignment guide (Japan,
Okinawa).

» Authorized up to 600Ibs, due to limited space in the barracks.
» ETP required to ship additional weight from HQMC.
> Unaccompanied Members (Authorized to reside off base):

» Can ship HHG + UB and full weight entitlement, however, a copy of the letter
of approval to reside off base is required.

> Applies to the ranks of (O-4 and above, E-8 and above, W-4 and above, as well as those
authorized by their individual commands.)



> PROFESSIONAL GEAR (PRO-gear)

> |Is defined as: HHG in a member’s possession needed for the performance
of official duties at the next or a later destination

» Examples of Pro-gear: reference material, equipment for technical
occupations, specialized clothing, communications equipment. Etc. (please
consult your DMO counselor if you have questions)

» Maximum PRO-gear entitlement is 2,000 Ibs. for military members and 500
lbs. for spouse (if applicable).

» Please claim PRO-gear in DPS when adding shipment.
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@) TYPES OF SHIPMENTS

> Household Goods (HHG)/ (60-100 Days): Items associated with home and all personal
effects belonging to member and dependents on the effective date of the member's
PCS order.

> Items larger than a 42" TV

> Furniture items (beds/ couch/ entertainment centers etc.;)
» Unopened alcohol/food items

» Gas-powered equipment

> Unaccompanied Baggage (UB)/ (expedited shipment average 30 Days): Part of the
member's weight allowance of HHG’s that is separated from the bulk of the HHG's is
usually transported by expedited mode.

> ltems equal to or smaller than a 42” TV
> Pots / pans / baby crib / toys
> No alcohol / food / gas-powered equipment
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> Non-Temporary Storage (For members going to school/EAS/Retirement) : Long-term
HHG storage in lieu of transportation.

> Non-Temporary Storage Release: The release from the storage facility of long-term
storage on official military orders. Important: Member must have physical address for
release.




@) TYPES OF SHIPMENTS cont’

> Personally Procured Move (PPM): alternate means of moving your personal property.
This program allows you to personally move HHG and either be reimbursed up to the
Government’s cost or to collect an incentive payment from the Government when you
have orders for PCS, TDY, ETS, or RET, or assighment to/from or between Government
Quarters. Process starts and ends at DMO.

> For reimbursement, e-mail all required paperwork provided by DMO to:
logcom.g8tvcbclaims@usmc.mil

> Privately Owned Vehicle (POV) Shipment/Storage : If authorized, the government will
pay to ship/store one POV. Go to www.pcsmypov.com for more information.



http://www.pscmypov.com/

U. S. Transportation Command (TRANSCOM), with the Military Services, has
determined that transportation of lithium batteries above 100-watt hours for lithium-
ion batteries or more than two grams of lithium content for lithium metal batteries
will not be allowed transportation in household goods and unaccompanied baggage
shipments and no lithium batteries at all will be allowed Non-temporary Storage for
shipments picking up on or after 15 May 2023.

Lithium metal batteries are single use and NOT rechargeable and come in various
forms including cylindrical, button cells, or coin cells.

Lithium-ion batteries are rechargeable and intended for multiple use.

Please note that e-bikes, scooters, and large lawn equipment (e.g., riding
lawnmowers) powered by lithium-ion batteries are some common items that may be
prohibited in personal property shipments given they have unique shipping
requirements and are often larger than the 100-watt-hour size limitation.



O

> Ensure items not to be shipped are secured, i.e., passports, ID cards, important
documents, etc.

> If you have more than one shipment, make sure they are separated and identified as
well.

> Residence must be clean on the day of pack-out or you risk your shipment being
cancelled. Residence should NOT look like this:
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> Lost & Damaged Household Goods Items: If any of your household goods are lost,
damaged, or destroyed during the moving process, you may be entitled to full
replacement/repair value of that item(s), assuming your Notice of Loss or Damage was
filed within the 180 days AND your claim is filed within the nine months following the
date of delivery. All claims must be submitted in DPS

> https://www.militaryonesource.mil/moving-housing/moving/planning-your-
move/file-a-claim-after-your-military-move/



https://www.militaryonesource.mil/moving-housing/moving/planning-your-move/file-a-claim-after-your-military-move/
https://www.militaryonesource.mil/moving-housing/moving/planning-your-move/file-a-claim-after-your-military-move/

O

> Contact your local DMO for appointment instructions:

» Camp Foster (Bldg. 495)
MCBBUTLERPPSODMO @usmc.mil
645-0922

» Camp Courtney (Bldg. 4311)
MCBBUTLERPTOCourtney@usmc.mil
622-7561/9770

» Hours of operation are 0730 - 1630 Monday-Wednesday and Friday. Thursday from
0730-1130. Closed for lunch from 1130-1300.



mailto:MCBBUTLERPPSODMO@usmc.mil
mailto:MCBBUTLERPTOCourtney@usmc.mil
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WEBSITES

Official DOD Customer Moving Portal: https://www.militaryonesource.mil/moving-
housing/moving/pcs-and-military-moves/

It’s Your Move (Military): https://www.ustranscom.mil/dtr/part-
iv/dtr part iv_app k 1.pdf

Joint Travel Regulations: https://www.defensetravel.dod.mil/site/travelreg.cfm
PCS Moves and Household Goods:
https://www.military.com/money/pcs-dity-move/dod-household-goods.html

Shipping/ Storing your POV: http://www.pcsmypov.com/

Personally Procured Move (PPM):
https://www.logcom.marines.mil/Capabilities/Personally-Procured-Move/

Loss & Damage Claims: https://move.mil/moving-guide/claims



https://www.militaryonesource.mil/moving-housing/moving/pcs-and-military-moves/
https://www.militaryonesource.mil/moving-housing/moving/pcs-and-military-moves/
https://www.ustranscom.mil/dtr/part-iv/dtr_part_iv_app_k_1.pdf
https://www.ustranscom.mil/dtr/part-iv/dtr_part_iv_app_k_1.pdf
https://www.defensetravel.dod.mil/site/travelreg.cfm
https://www.military.com/money/pcs-dity-move/dod-household-goods.html
http://www.pcsmypov.com/
https://www.logcom.marines.mil/Capabilities/Personally-Procured-Move/
https://move.mil/moving-guide/claims

QUESTIONS

QUESTIONS?
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